
Analyst, Digital Solutions

Toronto, ON
About JLL â€“ 
Weâ€™re JLL. Weâ€™re a professional services and investment management firm specializing in real estate. As a Fortune 500
company, we help real estate owners, occupiers and investors achieve their business ambitions. We have nearly 300 corporate
offices across 80 countries, with a team of more than 90,000 individuals. 
If youâ€™re looking to step up your career, JLL is the perfect professional home. With us, youâ€™ll have a chance to innovate
with the worldâ€™s leading businesses, put that expertise into action on landmark projects, and work on game-changing real
estate initiatives. Youâ€™ll also make long-lasting professional connections and be inspired by the best. Weâ€™re focused on
opportunity and want to help you make the most of yours. Achieve your ambitionsâ€”join us at JLL! 

What this job involves 
Project Team Member 
Contribute to mid-sized to large and complex IWMS projects. 
Support development of project scope, project schedules, work breakdown schedules and project responsibilities. 
Ensure that project tasks within areas of responsibility are completed professionally and on time and meet or exceed expectations
of quality. 
Clearly demonstrate a strong understanding of project responsibilities and set and communicate project expectations. 

Client Contact 
Demonstrate effective communication skills in-person and remotely with customers, business partners and internal business
teams. When necessary, explain complex situations and communicate in accordance to your audience. 
Maintain a high standard of professionalism with your interactions with customers. 
Collaborate effectively with customer stakeholders as a means of understanding their business and technical needs and ensuring
their project expectations are met. 

Business Analysis 
Contribute to requirements gathering sessions to understand the client's business objectives and system needs. 
Participate in and lead various aspects of planning sessions. 
Contribute and lead fit-gap analysis assessments as required. 
Contribute to the development of solution design documentation utilizing requirements from the client and industry standards. 
Support IWMS upgrade projects, enhancement initiatives and support / sustainment contracts. 
Troubleshoot or coordinate the resolution of various issues in the IWMS application. 
Maintain and continue to expand your functional and / or technical knowledge of the IWMS application. 
Identify and follow-through on process and functionality improvement initiatives. 
Consult and perform project processes based on the Project Management Playbook. 
Support clients through the go-live process and play a key role in promoting solution adoption (change management). 
Lead efforts in creating specified documentation in support of all project needs. 

Sound like you? To apply you need to be:
Highly motivated to learn and to be on the leading edge of digital solutions for many of the worldâ€™s leading businesses and
institutions. 
Prepared to collaborate with a network of team members from across the globe. 
Challenging yourself and your teams to bring creative solutions to the forefront. 
Innovative, adaptable and flexible to handle a dynamic and growing practice. 
Ready to evolve as a leader and a mentor to others in the industry as well to your own teams. 
A strong communicator and listener, interacting with and travelling to support some of the most comprehensive IWMS projects in
the world. 

What you can expect from us 
Weâ€™re an entrepreneurial, inclusive culture. We succeed togetherâ€”across the desk and around the globe. We believe the
best inspire the best, so we invest in supporting each other, learning together and celebrating our success. 
Our Total Rewards program reflects our commitment to helping you achieve your ambitions in career, recognition, well-being,
benefits and pay. Weâ€™ll offer you a competitive salary and benefits package. 
With us, youâ€™ll develop your strengths and enjoy a career full of varied experiences. We canâ€™t wait to see where your
ambitions take you at JLL. 

Apply today!


